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| iGAMING IN 2024

WHAT?

Some gambling products, like slots, table games, and football betting, seem to
have universal appeal. But while the classics never go out of style, they do have

to make room for newcomers — younger generations are showing major interest

in new formats, game mechanics, and styles of play. Last year we covered live
dealer games extensively, and those are certainly still in high demand, but this year
brought us some new trends.
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GAMES

Today’s players still seek out many of the same

games — slots, live dealer games, and card games
— but they’re also looking for a change of pace:
they want to play faster. They’ll look for formats
with rapid-fire gameplay, even if they have to
register with several online casino platforms

to find them. According to our partner,
game designer and developer Caleta
Gaming, “players want to play faster
to receive their winning quickly.”
Caleta plans to add crash games to
their portfolio to satisfy exactly that
desire.

“Players want to play
faster to receive
their winning
quickly.”
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WHERE?

The gambling community’s focus changes
depending on shifts in the status quo —
we track regulatory changes around the
world, in both newly emerged markets
and well-developed ones, as well as
markets that might not even be on

your radar due to their political or
economic situation.

In this section, we’ll look at the
countries that have the most
potential for online casinos
and sportsbooks.




WHERE?
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Mobile penetration in Latin America
reached 87% in 2022, and players
greatly prefer using their mobile
devices to bet. Popular games include
slots, table games, lottery, bingo,
scratch cards, and fish games, but
Latin players’ biggest passion is —
unsurprisingly — sports betting.

The region’s demographics are also
predictable; players are mostly middle-
class men aged 30 and older, though
women are slowly but surely joining the
gambling community.

According to a 2020 report from
MasterCard, only 55% of Latin American
adults have a bank account and only
19% have a credit card. Bank transfers,
cash payments, and e-wallets should be
offered to the Latin American players.
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India is another booming market. Due to
the country’s federal system, gambling
laws are patchwork and vary by state,
though 2023 saw the initiation of a
“self-regulatory” system composed of
gambling companies themselves.

Taxes are high — GGR is taxed at 28%
— but the sheer size of the market
makes it worthwhile. India’s online
gambling revenues are projected to
grow by 7.86% annually, reaching $1.11
billion with 1217 million users by 2027.

Cricket is the most popular sport to

bet on in India, though football is also

in high demand. No matter the sport,
there’s a massive market for it; an
estimated 140 million Indians participate
in sports betting.

Insight

3%

of Slotegrator’s partners
which participated in our
survey dlready operate in

Asia.
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HOW??

Adding new content is essential, but it’s just as
important to promote that content with modern
methods and values. Today’s marketing is

based on eternal classics (bonuses) and new
perspectives (responsible gaming).

21




| iGAMING IN 2024

HOwW?

RESPO
GAMI

Young players are concerned about
the quality of their gaming experience.
Responsible gaming is more than a
buzzword, and developed, regulated
jurisdictions are fostering growth in this
direction. 3 Oaks Gaming commented
on this trend: “We strongly believe that
responsible gaming is essential for the
future of the online gaming industry.
It’s not just about protecting players
from harm, but also about making sure
that they have a positive and enjoyable
experience and we’re committed

to creating games that are fun and
exciting, but that also allow players to
gamble responsibly.”

One of our clients added that “players
have become more aware of licenses
and regulations, and use responsible
gambling tools.” Over 60% of
respondents also agree that it’s easier
to attract investment if the operation is
transparent and socially responsible.
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Caleta Gaming comments that “by
promoting player protection, educating
individuals about responsible gambling
practices, and offering support to those
in need, the industry can work towards
minimizing the potential negative
impacts of gambling and ensuring a
safe and enjoyable experience for all
players.”

Insight

Responsible gaming is
essential for the future of
the online gaming industry.
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